ARCA Accessibility Statement

At ARCA, we are committed to ensuring that our website is accessible to all individuals,
including those with disabilities. Our goal is to provide an inclusive digital experience that is
easy to navigate and use, regardless of technology or ability. We continuously strive to
enhance the accessibility of our site and adhere to best practices in web accessibility.

Accessibility Features

We aim to comply with the Web Content Accessibility Guidelines (WCAG) 2.1 Level AA
standards to make our website accessible for users with a range of disabilities. Below are
some of the accessibility features we have implemented:

o Alternative Text for Images: All non-decorative images on our site have descriptive
alt text to provide context for visually impaired users.

 Keyboard Navigation: Our website is designed to be fully operable using only a
keyboard, allowing users who are unable to use a mouse to navigate through
content easily.

e Readable Text: We ensure that text is legible and contrast ratios meet the
recommended levels for easy readability.

o Screen Reader Compatibility: We support screen readers to make content
accessible to users with visual impairments.

« Captions and Transcripts: Where applicable, we provide captions for multimedia
content and offer transcripts for audio-based materials.

e Accessible Forms: Our forms are designed to be easily navigable and include
appropriate labels and instructions to support users with disabilities.

Ongoing Efforts

ARCA is dedicated to continuously improving the accessibility of our website. We conduct
regular audits and tests to ensure compliance with accessibility standards, making
updates as needed. Our team also welcomes feedback from users to help us identify and
address any accessibility issues that may arise.

Feedback and Assistance

If you encounter any accessibility barriers or have suggestions for improvement, please
contact us. We are committed to responding to feedback promptly and addressing any
issues that may affect your experience on our website.



You can reach us by:
e Email: csyberg@arcamidwest.com
e Phone: 314-645-6840
¢ Mail: 1430 Olive Street Suite 4100 St. Louis, MO 63103

We are here to assist you and ensure that all users can access and benefit from our online
content and services.

Commitment to Accessibility ARCA is committed to providing equal access to our
services for everyone, including those with disabilities. As part of this commitment, we will
continue to enhance the usability and accessibility of our website in compliance with
applicable laws and best practices.



